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Dear Friends,

Thank you for your continuous support of one of Chicago’s most established
human services agencies, SGAYouth & Family Services. We are so grateful for
your financial contributions that allow us to provide life-altering programs,

resources, and supports to 21,000+ children and families each year.

In order to update you on our latest news as quickly as possible, we have
opted to combine annual reports for Fiscal Year 2021 and Fiscal Year 2022.
We are thrilled to share our many accomplishments over the past couple of
years. In this report, we are especially proud to showcase the four service

areas in our Cycle of Opportunity® and the personal success story of one

family in our early childhood programs. One of our favorite pieces of this

report is the historic timeline.We hope you enjoy it as much as we do!

Sincerely,

Susana Marotta, CEO
Jeffrey Toner, Chair of the Board of Directors




Cycle of Opportunity

SGA Youth & Family Services has developed a proven and innovative method called the Cycle
of Opportunity®©.This system helps break the cycle of adversity and provides families with the
opportunities they need to change their lives and their communities. Family by family, block
by block, the Cycle of Opportunity creates sustainable community change, from generation
to generation. The model builds strong foundations for families by providing a continuum of
comprehensive services at every stage of life, from cradle to career. We focus on four main

service areas:

* Parenting

* Early Childhood

* Education Support Services

* Workforce Development

All our programming falls under one of these categories. These services are key factors in
preventing infant mortality, violence, school dropouts, and unemployment. VWe begin with
prenatal care, supporting young parents, and ensuring their children are ready for kindergarten.
We work with children at every grade level to help them succeed in and out of the classroom
and transition to college or a career. This innovative model fosters resilience, instills hope,
and helps individuals realize their potential. Using this model, SGA provides families and

communities with resources and opportunities for healthy, bright, productive futures.



Historic Timeline

1945 - The Joint Committee for Vocational
Training merged with the Scholarship
Association for Jewish Children. It later
changed its name to the Scholarship and
Guidance Association (SGA) because the
agency was evolving to address the social and
emotional stressors that prevented young
people from pursuing and completing their
studies.

1999 - SGA secures its first juvenile justice
program with the state of lllinois.

2003 - SGA became known as SGA Youth &
Family Services in recognition of the significant
role that families play in the mental, emotional,

and social health of their children.

2010 - SGA launched its Workforce
Development programming, providing youth
ages 16-24 with both technical and soft skills.

2012 - SGA started college readiness services,
working with students in high school.

2020 - SGA trademarked “Cycle of
Opportunity©®”, further solidifying this tagline
as the agency’s phrase used to describe the
comprehensive cradle-to-career services
provided to the community.

1911 -The Joint Vocational Committee for
Vocational Training was created with Jane Addams
as the first Board President to provide vocational
and educational guidance to young people
applying for work permits.

1952 - The IRS granted the organization tax-
exempt status, making donations tax-deductible.

2000 - SGA begins its partnership with Start
Early to provide early childhood and parenting
services.

2004 - SGA became one of just four agencies
to collaborate with the Chicago Public Schools
to provide the Early Advantage Prevention
Initiative for parenting and expecting teens. SGA
also expanded to provide Early Head Start and
Head Start services.

2011 - Roseland Children’s Initiative was
created to provide support to children and
their families.

2022 - SGA employs approximately 250
staff that work in offices across Chicagoland
including Cook and Lake counties.



Lucia’s Success Story

Lucia is a 33-year-old stay-at-home mom living in Berwyn with her husband, Daniel. They have two children:Victor, a
six-year-old, and Allesandra, a three-year-old. They are a loving and close-knit family.

Before joining the SGA early childhood program, two years ago, Lucia and Daniel didn’t know how to interact with
their children. She and Daniel were not educated in child development and didn’t understand what to expect from
their children or how to engage them. Lucia would choose educational shows for her children and thought that would
be enough.

With support from her Home Visitor and Parent Educator, Lucia learned about child development and the importance
of reading to her children. She incorporated strategies to make daily activities, such as mealtime and bath time, into
fun learning opportunities. One of Lucia’s first goals when she came to the U.S. was to secure a job. Her Home Visitor
helped connect her with a local day care center. Lucia accepted a position at a childcare center and was able to enroll
her daughter at the same center.The information and healthy child development techniques she learned in her SGA
program have helped her as she works toward her goal of becoming a teacher at the daycare center.

Lucia’s second goal was to become a U.S. citizen, but she didn’t know her rights regarding immigration. She was always
afraid and thought anyone could come into her home and ask about her legal status. Her Home Visitor connected her
with an immigrant advocacy organization. Having accurate information made Lucia feel more comfortable and stable.
With SGA’s assistance, she received her citizenship just a few short months ago.



Programming Area:

Parenting

The first step in our Cycle of Opportunity©

is Parenting. Many Chicago communities we
serve have high infant mortality rates and low
birthweight rates.VWe help expectant mothers in
these areas obtain prenatal care to have healthy
pregnancies and healthy babies.VVe provide
parents of young children with early childhood
development guidance, parenting tips, and safety
assessments. Our parents learn and apply the
necessary skills to be more effective in their new
roles and to improve parent-child relationships.

One of our parenting programs is the Midwest
Healthy Start Initiative. This federally funded
program works with Chicago’s Westside
communities to reduce infant mortality, improve
infant health, and increase maternal and newborn
care access.We hold weekly breastfeeding
education, support groups, and “dancing for birth”
classes. Some free services include prenatal care
coordination, smoking cessation, health screening
tools, and behavioral health. This program

educates the community about child development,
effective parenting, HIV and STDs, domestic
violence, sickle cell disease, and doulas. Midwest
Healthy Start has multiple positive outcomes,
including healthy pregnancies and births and
improved parenting practices, and the long-term
effects are also significant. Improved child health
and development, child abuse/neglect prevention,
school readiness, and parent involvement all
contribute to strong communities with thriving
families where children are healthy, safe, and ready
to learn.

96% of mothers in our programs reported receiving
a well-woman exam within the last year, and
99% of women reported having a documented
reproductive life plan.

(FY21)




Programming Area:

Early Childhood

Early Childhood is the second step in our Cycle
of Opportunity©. SGA offers several programs to
help young children develop the social, emotional,
physical, and cognitive skills critical to neurological
development. Both genetics and the environment
factor into a child’s early growth, but access to
high-quality early childhood education programs is
vital to a child’s success.

Based on preparedness measures in social-
emotional learning, literacy, and math, only

one in five Chicago children is ready to start
kindergarten. SGA aims to increase this number
by serving children and their families through a
variety of programs with these goals:

*  Support child development

*  Provide early detection of developmental
delays and health issues

*  Prevent child abuse and neglect

* Increase children’s school readiness

SGA, by way of funding through Start Early,
proudly offers Early Head Start and Head Start
programs.We use the ‘Parents as Teachers’
home-based curriculum, which focuses on motor
coordination, language and literacy, and social-
emotional and cognitive learning through an
individualized approach. Services include parent
workshops on childcare, health, and transitioning
to kindergarten, weekly group socializations,

and field trips. Our opportunity is to ensure
that babies and young children are on the best
track for school success at the earliest ages

by empowering their parents as teachers and
advocates.

Other SGA Early Childhood programs provide
home visits, developmental screenings, and
referrals.




Programming Area:

Education Supports

The third step in SGA’s Cycle of Opportunity®© is
Education Support Services. SGA works in several
Chicago Public Schools to help youth succeed.
SGA staff provide support both in-school and
out-of-school. Services include:

*  Cirisis intervention

* Individual, group, and family counseling
*  Mentoring

*  Gang diversion

*  Drug and alcohol education

*  Parent education

*  Family engagement

*  Classroom support

*  Case management

SGA provides the Safe Passage program to
designated Chicago Public Schools in targeted
communities with high violence.This program

trains and places adult guides from the community

at critical points along neighborhood routes to
increase safety as students travel to and from

school for class and extra-curricular activities. The

program extends the safe, secure, and supportive
school environment into the surrounding

=

100% of high school seniors
receiving application assistance
in our college retention and
readiness program, Higher
Sights, were accepted to
college.

(FY21)

neighborhood, increasing school attendance and
decreasing violent incidents.

Through our innovative Higher Sights program,
SGA offers college readiness services for high-
performing student leaders, including youth who
may be involved in a gang or the justice system.
Our mentor coaches work with high school
students to develop personalized college action
plans and learn how to find and utilize supportive
resources. Mentors also provide workshops
focused on professional skill development. SGA
staff support these students throughout their
college careers and help them stay on track.

Multiple seniors were
awarded competitive full-ride
scholarships, including a Gates
Scholarship and US Dream
Scholarship.

(Fy21)




Programming Area:

Workforce Development

The fourth step in SGA’s Cycle of Opportunity©
is Workforce Development.Workforce
Development services include summer
employment opportunities for youth as young as
14 years old. We offer more intensive services
throughout the school year to our “Opportunity
Youth” - young adults ages 16-24 who are out of
school and out of work, including those involved
in the juvenile justice system.The program
benefits clients by providing:

e Community leadership

*  Life skills training

*  Field trips

*  Home visits

*  Linkage to mental health providers
*  Job readiness skills

*  Mentoring

*  Court advocacy

*  Case management

Some of our programs work with the Chicago
Police Department to help youth immediately
after being arrested. Clients are paired up with
mentors to provide case management and other

supportive services that address individual needs
and underlying issues to reduce the chances of
recidivism.We also have staff members on site

at schools to personally connect with at-risk
youth and intervene before stress, anxiety or
social pressures escalate into a serious or violent
offense. By using the principles of balanced and
restorative justice, these “diversion” programs
provide youth and their families with wraparound
services to help address underlying factors
contributing to negative behaviors.

Another successful workforce development
program is Youth Employment Now, which is
hugely popular with our One Summer Chicago
youth and has a long waiting list. It's so much
more than a job placement program. Beyond
job readiness and subsidized job placement, the
services are highly individualized to align with the
youths’ interests, locations, schedules, and both
academic and career goals.Youth Employment
Now has given youth new opportunities and the
chance to envision real and new possibilities for
their futures.

\'/
,Q\

90% of the participants in our

One Summer Chicago Program

reported skill and relationship

growth, specifically confidence
in their skills and abilities.

(FY21)

SGA provided an average of
$1,500 per family through our
Housing Assistance Program
for eligible families during the
pandemic. (FY22)

p—— N



FY 2021
Donors

$100,000+
Chicago Community Trust — The
Pedott Family Fund

50,000-$99,999
Chicago Community Trust
Crown Family Philanthropies
Karen & Matthew Kaplan
Gail & Tim Schwertfeger
Mark Stone

20,000-$49,999
The Allstate Foundation
Ronald & Fifi Levin
Roger & Susan Stone Family
Foundation
United Way of Metro Chicago

10,000-$19,999
Anonymous
Susan & Donald Belgrad
Nanette Bufalino
Chicago Community Trust -
Klimczak Foundation Education
Fund
Community Savings Bank
John Goodman
Matthew & Christine Schmeltz
Mills Family Charitable Fund
Sea Products
Siragusa Family Foundation
Richard Tan
Jeff & Maureen Toner
Ted Wecker
William Blair Co.
Ann S.Wolff

5,000-$9,999
Anonymous

Chicago Community Trust - Lynnie
B. Cornwell Fund
John Cultra
Ford Motor Company
Andrew Gelman
David Kahnweiler
Catherine Pesch
Neal Seltzer
David P. Storch Family Foundation
Peggy Swartchild
The 1111 Foundation
Kristine Trustey
Robert A.Westrick
Nicole & Tom Van Vuren

2,500-%4,999
Ann & Robert H. Lurie Children’s
Hospital of Chicago
Mary Jo Basler
Michael Blechman
Patrick Doyle
Timothy Doyle
James & Maureen Forhan
Deborah & James Franczek
Jarvis Foundation
Richard & Christine Karger
Karen & Steven Malkin
Rocco Martino
Betsy & Randall Rochman
Richard H. Schnadig
Pam & Russ Strobel

1,000-$2,499
Sarah E.Abram
Robert & Margarita Bartels
David Bergman
Blum-Kovler Foundation

Douglas Brown

Scott Byron

Mark Carr

Jay Case

Chicago Community Trust - Helen
Sunny McKibbin Trust Fund
Joel & Cindy Cooper
Cousins Subs Make It Better
Foundation
Brian & Cara Doyle
Keith Dronen
Lois & Stephen Eisen
Fidelity Charitable Gift Fund
Susan Fisher-Yellen & Larry Yellen
Phil Friedmann
Justin Foley
Tom Geraghty James C. Golan
David & Lauren Gorter
Foundation
Katherine & Thomas Harig
Bruce & Vicki Heyman
Joel Kaplan
Karger Fund
Lisa & John Kinzelberg
Linda Kuczma
Kathy & Larry Leck
Lisa Stone Pritzker Family Fund
Anat Madanes
Thomas O’Brien
Jill & Richard Olswanger
Marilyn Palmer Helmholz
Joanie & Maurice Reznik
Joel Rittle
Wendy Sandler
Eric Scheyer
Schwab Charitable
David Sever
Hugo & Elena Sonnenschein
Craig & Lori Stern
Craig & Kay Tuber
Steven & Nancy Tumen

500-$999
Karen Anderson

Earl Barnes

Terri Bolzan



Anne & Sebastian Bufalino
Jane & Bruce Dresner
Trayce Fenton
Clifford Gately
Greg Hatchcock
Beth Hobby
RobertT. Joseph
John Karas
Carole King
KPMG LLP
Wayne & Leslie Kullman
Peter Liebeskind
Katharine & James Mann
Christine & Michael Pope
Renee Schleicher
Roberta Washlow

250-$499
Jeff Annenberg
Brenda & Martin Becker
James Bennett
Bill Boston
Jules Cogan
Jane B. Colman
Sally Domont
Mick Doyle
Sonja Faulkner
Bruce & Myla Goldstick
John C. Goodman
Marc Grayson
Neal & Sharon Hirsch
Douglas Kaplan
Kathleen Kennedy
Marni Lewis
Randi Miron
Walter Nathan
Gerald & Karen Pam
Lynn Reiner
James Saccaro
Louise Saltzman
Alison Salzman
Bill Siskel
Rhonda & Gary Stern
Bernard Susman
Susan & Roger VanVuren
Jim & Katie Walsh
Gail Warner

Jim Weil
Ronald Winicour
Jane Winter
Iris Witkowsky
Kendra Yoch

100-$249
Meryl Berliner
Deloria Collins
Carey F. Cooper
Charles Cumming
John S. Darrow
Larry Domont
Ann Dronen
Robin & Dwight Ekenberg
Janet Fisher
Peter Gottstein
Mary Greska
Corinne Heggie
Marcie Heppermann
Anna Hettel
John Hirsch
Emily Ingram
Denise Kaplan
Jerome Kaplan
Albert Lacher
Charles Lamphere
John Levi
John Loeb
Marcena W. Love
Shana Lowitz
Loui Marver

Dorothy A. & Mark E. Moloney

Kay & Ron Moorhead

The Honorable Dorothy Moran

Steve Novack
Mary Ann O’Reilly
Patty & Kenneth Pell
Steven Putzel
Robert Rettig
Sue Rubnitz
Cynthia Schoenstadt
Charles Sklarsky
Sheri & Ron Spielman
Julie Stracks
Cheryl Sullivan
Colleen Toner

John Toner
Tammy Walczyk
James Washburn
Thomas Weil
Jonathan R.Weintraub
James Whitehead
John Wineman

1-$99
Edward Allard
Amazon Smile
Teresa Crawford
Rose Dyrud
Irasema Gonzalez
Rich Horowitz
Kathryn Klawans
Gloria Pruzan

Mark Scheunemann
Gayle & Rick Schroder
Anna Mary Wallace
Amy Wishnick




FY 2022
Donors

$100,000+

Chicago Community Trust — The
Pedott Family Fund
NBA Foundation

50,000-$99,999
Chicago Community Trust
Crown Family Foundation
Tim & Gail Schwertfeger

20,000-$49,999
Susan & Donald Belgrad
Healthcare Foundation of Northern
Lake County
Karen & Matthew Kaplan
Wayne & Leslie Kullman
Mills Family Charitable Fund
Roger & Susan Stone Family
Foundation

10,000-$19,999
The Allstate Foundation
Anonymous
Community Memorial Foundation
John & Victoria Cultra
Sea Products
Siragusa Family Foundation
William Blair & Co.

5,000-$9,999
Anonymous
Nanette Bufalino
Chicago Community Trust - Lynnie
B. Cornwell Fund
Community Savings Bank
Orlando Coryell
Phillip Freidmann
David Kahnweiler
Ronald & Fifi Levin

Catherine Pesch
Neal Seltzer
Richard H. Schnadig
Jeff M.Toner
Tom & NikiVanVuren
Robert A.Westrick

2,500-$4,999
Mary Jo Basler
Michael & Nina Blechman
Joel & Cindy Cooper
Timothy Doyle
Susan Fisher-Yellen & Larry Yellen
Bruce Heyman
Richard Karger
Kathy Leck
Carol Levy
Anat Madanes
Andrew Peters
Strobel Family Charitable Fund
Kristine Trustey
Whole Foods

1,000-$2,499
Steven Alley
Anonymous
Michael Balkin
Bechily Hodes Family Foundation
David Bergman
Bernbaum Family Charitable Fund
Douglas Brown
Mark Carr
Chicago Community Trust - Helen
Sunny McKibbin Trust Fund
Brian & Cara Doyle
Patrick Doyle
Lois & Stephen Eisen
Marilyn Palmer Helmholz
Joel Kaplan
Karger Fund
Carole King

Kovler Family Foundation
Linda Kuczma
Peter Liebeskind
Lisa Stone Pritzker Family Fund
Katharine & James Mann
Joanie & Maurice Reznik
Rochman Charitable Foundation
Craig Stern
Eileen & Hal Sirkin
Tabachnik Family Gift Fund
Craig & Kay Tuber

500-$999
The Benevity Community Impact
Fund
Terri Bolzan
Donna Mercier Revocable Trust
Jane & Bruce Dresner
Ann Dronen
Neil Fine
James W. Forhan
Bruce Goldstick
Katherine & Thomas Harig
Hilary & Barry Weinstein Family
Charity Foundation
Joel Hirsch
John Karas
KPMG LLP
Steve Merdinger
Dick Meyer
Norman Nexon
Thomas O’Brien
Philip M. Friedmann Family
Charitable Trust
Terrence Rynne
Eric Scheyer
Renee Schleicher
Mary Kay Sullivan
Roberta Washlow
Velma Butler & Company
Lori Zager



250-$499
Nancy Alchek
Kimball Anderson
Marty & Brenda Becker
David Bochniak
Charities Aid Foundation of America
Dane & Kathleen Cleven
Mark Deaton
Mick Doyle
Robin & Dwight Ekenberg
Emanuel Family Foundation
Sonja Faulkner
Clifford Gately
Iris Goldfein
Marc Grayson
Neal & Sharon Hirsch
Karen Kim
Marcie Morrison
Alison Salzman
Cynthia Schoenstadt
Nicci Snyder
Bernard Susman
Cheryl Sullivan Ward Family
Jim WVeil
Marty Whalen
Ronald Winicour

100-$249
Meryl Berliner
Bryan & Jill Bloom
James Burgoon
David Carmell
Cheryl & Cary Cooper
John S. Darrow
Rik Duryea
Janet Fisher
Jeff Fisher
Susan Franz
Ruth Garrison
Debbie Gottlieb
Theresa Grace
Steven & Mary Greska
Sarah Hensle
Paul Hettel
John Hirsch
Emily Ingram

Arielle Jamison
Gerri & David Kahnweiler
Theresa Kwiecinski
Charles Lamphere
Nancy Lindsay
Grant Linsky
John Loeb
Marcena W. Love
Cathy Maloney
Donald Metzger
Patty & Kenneth Pell
Louise Saltzman
Wendy Sandler
Mark Scheunemann
Rhonda & Gary Stern
Robert Stern
Julie Stracks
Mary Sunbury
James Washburn
Thomas Weil
Steven Weinstein
Jane Winter
Iris Witkowsky

1-$99
Lindsay Albert
Kendra Berner
Megan Gordon

Renee Hochberg
Jill Hurwitz

Jerome Kaplan
Carol McCall
Denise Kaplan
Robert Leck
The Honorable Dorothy Moran
Gloria Pruzan
Maggie Shontz
Sheri & Ron Spielman
Lloyd Stein
Nancy Stevenson
Amy Wishnick
Nathan Zastrow




FY 2021

Board of Directors

BOARD CHAIR

Jeffrey M.Toner
Private Vista

VICE CHAIR

Donald Belgrad
Schnadig International Corporation

IMMEDIATE PAST
BOARD CHAIR

Nanette Bufalino
Community Volunteer

DIRECTORS

Joel T. Cooper
Hahn Loeser & Parks

John W. Cultra
William Blair

Douglas E. Fisher
Rockwell Property Company

Susan Fisher-Yellen
Community Volunteer

James W. Forhan
Community Volunteer

Andrew R. Gelman
Holland & Knight

Thomas F. Geraghty
Northwestern University School of Law

Karen Stone Kaplan
Community Volunteer

Wayne Kullman
Allstate Insurance Company

Kathy Leck
Lake Forest Graduate School of Management

Max Reed
Suffolk Construction Company

Matt Schmeltz
Avionos

David Sever
KPMG

Tom VanVuren
Alley Company

Ted Wecker
Skyline Furniture

EX OFFICIO

Susana Marotta, Ph.D.
CEO

Martha Guerrero
President



BOARD CHAIR

Jeffrey M.Toner
Private Vista

VICE CHAIR

Donald Belgrad
Schnadig International Corporation

DIRECTORS

Francisco Arenas
Cook County Juvenile Probation

Joel T. Cooper
Hahn Loeser & Parks

JohnW. Cultra
William Blair

Susan Fisher-Yellen
Community Volunteer

Andrew R. Gelman
Holland & Knight

Karen Stone Kaplan
Community Volunteer

John Kinzelberg
Highgate Capital Group

Kathy Leck

Lake Forest Graduate School of Management

FY 2022
Board of Directors

David Sever
KPMG

Tom Van Vuren
Alley Company

Ted Wecker
Skyline Furniture
EX OFFICIO

Susana Marotta, Ph.D.
CEO

Martha Guerrero
President




FY 2021 Financial Statement

Expenses

2021

Revenue 2021 2020
Public Support, Contributions & Bequests $1,203,942 $674,529
Special Events $238,982 $206,853
Program & Contract Service Fees $4,176,018 $6,425,922
Grants from Government Agencies $9,141,285 $5,879,242
Non-Operating Revenue $2,630,879 $ 208,877

2020

Financial Position

Direct Work with Children,Youth & Families $12,036,959 $10,362,690
Building Professional Capabilities $2,648,006 $2,488,149
Resource Development $229,536 $279,852

Assets 2021 2020
Investments $10,770,026 $8,350,330
Cash & Cash Equivalents $2,754,418 $3,368,506
Receivables & Pledges $3,190,705 $2,275,122
Prepaid Expenses & Deposits $133,709 $115,932
Furniture & Equipment $91,563 $21,565

Liabilities & Net Assets

2021

2020

Restricted Net Assets $462,208 $462,208
Unrestricted Net Assets $15,277,003 $12,800,398
Liabilities $1,201,210 $868,849




FY 2022 Financial Statement

Revenue 2022 2021
Public Support, Contributions & Bequests $916,910 $1,203,942
Special Events $247,811 $238,982
Program & Contract Service Fees $3,999,575 $4,176,018
Grants from Government Agencies $8,153,454 $9,141,285
Non-Operating Revenue $(1,800,643) $2,630,879

Expenses 2022 2020
Direct Work with Children,Youth & Families $10,490,484 $12,036,959
Building Professional Capabilities $2,501,146 $2,648,006
Resource Development $214,395 $229,536

Financial Position

Assets 2022 2021
Investments $8,956,026 $10,770,026
Cash & Cash Equivalents $2,660,079 $2,754,418
Receivables & Pledges $3,289,301 $3,190,705
Prepaid Expenses & Deposits $95,671 $133,709
Furniture & Equipment $87,325 $91,563

Liabilities & Net Assets

2022

2021

Restricted Net Assets $462,208 $462,208
Unrestricted Net Assets $13,588,085 $15,277,003
Liabilities $1,038,109 $1,201,210
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